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Vircom’s modus™ anti-spam solutions protect against Snowshoe spam 

Email Security company Vircom fights the most recent Snowshoe spam threat with its award-winning Anti-Spam 

Software modusGate™ and modusMail™. 

 

Montreal, Canada, November 17, 2009 – Vircom Inc., a thought leader in the corporate email messaging security, 

has confirmed today that its anti-spam products modusGate™ and modusMail™ are effectively blocking the most 

recent wave of spam, Snowshoe.   

This new spam trend innovates by using static IP addresses with properly identifying and resolving IP addresses 

and hostnames, instead of the unresolving dynamic IP ranges generally used by spammers. Furthermore, 

Snowshoe uses a low amount of traffic on each IP address and spammers create fake companies which look 

completely legit at first glance. These methods will fool volume-based anti-spam filters and prevent many 

reputation metrics from operating properly, thus rendering many anti-spam engines ineffective against these 

spam emails.  

 “Vircom is a very agile company and leads the pack in threat-turnaround time: our team of support staff and 

spam analysts detect and solve new threats within hours, if not minutes,” said Mike Petsalis, COO of Vircom. 

“Snowshoe is no exception and is currently being blocked properly by our modus™ anti-spam and anti-virus 

technology.” 

The modusGate™ server-side Windows™ gateway software features several layers of detection and protection. 

With Spamhaus CSS enabled at connection level, modus™ connects to the SBL-XBL which examines and identifies 

the IP address of the connecting agent either as a Snowshoe compromised IP or not.  The Spamhaus CSS is a list 

of IP addresses known to be issuing Snowshoe spam.  If an IP address has stopped sending Snowshoe spam for a 

specific duration (3 days as of now), it is automatically removed from the database and regular email operations 

from that origin are permitted again. A whitelisted IP will be flagged by the CSS again as soon as it resumes 

Snowshoe spam. This form of detection is very effective and provides for a great method of countering the new 

wave of Snowshoe spam. 

 

About Vircom 

Vircom, Inc., based in Montreal, is a privately held software development and professional services company 

focused exclusively on email messaging security. Founded in 1994, Vircom is the only email security vendor to 

offer a wide range of deployment options, proprietary anti-spam technology, complete Windows™ infrastructure 

integration and premium customer service. Its award-winning products include modusMail™, modusGate™, 

modusGate™ Appliance. Vircom technology is made available to several major security providers and deployed 

http://www.vircom.com/
http://www.vircom.com/en/products/modusgate/
http://www.vircom.com/en/products/modusmail/
http://www.vircom.com/en/products/
http://www.vircom.com/en/products/
http://www.spamhaus.org/css/
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through third-party vendors to customers in more than 100 countries.   For additional information, please visit 

http://www.vircom.com or call 1-888-484-7266. 

About EmailSecurityMatters.com 

EmailSecurityMatters.com is a community portal where users and experts exchange security news and tips, best 

practices, discuss and analyze new Email Security technologies.  For additional information, please visit 

http://www.emailsecuritymatters.com. 
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